
A Quar ter ly  Newslet ter  

At The Manor we value our customers and strive for 
excellence every day in everything that we do.  The 
absolute key to our success is having the right person 
in the right position at every level within our opera-
tions.  As leaders and role models for our staff the im-
portance of finding the right department director is 
important beyond words.  Finding the right leader for 
the nursing department has been the most difficult 
challenge that we have faced yet and we have faced 
many challenges. 
 
Once again we have persevered and have finally 
found the right one!  Please join me in welcoming 
Carrie Hall to The Manor family, she is truly a breath 
of fresh air and brings a wealth of knowledge in all as-
pects of long term care as a former nursing director.  
Not only does Carrie “love geriatric nursing”, she  

brings her expertise as a nurse 
practitioner to our residents, our 
customers.  With this valuable 
knowledge and skill our resi-
dents will realize more immedi-
ate medical attention, staff will 
benefit and gain greater skill as 
care givers and I am quite cer-
tain that The Manor is the first 
and only to have a combination 
nursing director/nurse practitio-
ner in the entire state. 
 
The Manor is joining millions 
of American workplaces in be-
coming a smoke free campus.   
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From the Director  of 
Nursing. . .Carrie Hall   

We have re-structured our nursing manage-
ment staff to better serve and to care for our 
residents and family members. Thank you for 
your patience and your understanding as we 
continue implementing change(s) to improve 
the quality of care of our residents. We appre-
ciate your suggestions.                                    
                                               continued on page 2   
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continued from page 1 
 

In the coming weeks we will provide support 
and encouragement to the employees who wish 
to reduce or eliminate their tobacco consump-
tion.  This new workplace policy is to improve 
the health of those  we serve, prevent illness and 
reduce risk and  cause of disease to ourselves 
and others.  The use of tobacco products by em-
ployees,  physicians, volunteers, and visitors, in-
cluding independent contractors anywhere in or 
on the property of The Manor will be prohibited 
effective 01/01/10.  Outside receptacles will be 
removed on that date. 
 

Tobacco use contributed to more than 438,000 
premature deaths in the United States annually  

between 1997 and 2001.  Addition-
ally, tobacco continues to be the 
leading cause of preventable disease 
and death in the United States. 
A variety of resources is available to 
employees, volunteers, medical staff 
and members of the public who want 
to quit smoking and/or use of to-
bacco products.  Vermont Quit Net-
work is an online website with the 
tools and coaching assistance needed 
to succeed in quitting.  As health care 
professionals, we can 
help protect the health 
of both our residents 
and staff by education 
and example.     
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FRO M  T HE  AD M I NI S TR A TOR . . .   

continued from page 1 
 

Carrie Hall, Director of Nursing, Geriatric/Adult 
Nurse Practitioner 
Darlene Schaefer, Assistant Director of Nursing, 
Elmore Unit  
Eileen Pecan, Assistant Director of Nursing, 
Spruce and Mansfield Units  
Carol Wood-Koob, Staff Development & Infec-
tious Disease Coordinator  
Linda Hoisington, MDS Coordinator  
 

I welcome your suggestions for contents for the 
Newsletter. Please, let me know what you think. 
Thank you, Carrie  
 
 
 

From Nurs ing . . .   
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Hello everyone. As the Holiday season 
begins so doesn’t the open enrollment pe-
riod for The Medicare D prescription drug 
plans. As with every year there have been 
changes to some of the plans in 2010.  Ac-
cording to a seminar that I attended on 
October 14th, people who are affected by 
these changes are to receive notification 
from either the company of that particular 
plan or by the state. If you receive one of 
these letters and have any questions about 
your options please call or stop by to see 
either Bryanne or myself.  
While reviewing your or your loved ones 
prescription plans you may come across 
an option called a Medicare Advantage 
plan.  The advertisements that you may 
have seen on television mention that they 
are an all inclusive Medicare health and 
drug benefit. This sounds ideal but as with 
any other insurance benefit you should in-
vestigate these advantage plans before 
making any decisions. Most of these plans 
resemble HMOs and they are not accepted 
by all providers or in all states.  Many 
people are unaware of this fact, but if you 
were to switch from your traditional 
Medicare parts A, B, & D benefits to one 
of these advantage plans, you may un-
knowingly forfeit your traditional Medi-
care benefit, which as a federal traditional 
plan is accepted in all 50 states.  Many 
people are unaware of this fact.  
For example, my grandfather is enrolled 
in a Medicare Advantage Plan in Massa-
chusetts. During the past year he had a 

three-day acute hospitalization, activated 
his Medicare benefit and went to a facility 
to receive rehab. Because he had a Medi-
care Advantage plan instead of the tradi-
tional plan he was not eligible to be admit-
ted to certain facilities or be accepted by 
certain doctors, as they were not in-network 
providers.  Another example may be if you 
winter in one state and summer in another 
state. If you had a qualifying event in the 
state that your plan did not originate from 
then your Medicare Advantage plan may 
not cover your significant event.  Whereas 
if you continued with your traditional 
Medicare benefit you would be covered in 
either state.  
I don’t want you to feel that I am trying to 
sway any individual one way or the other. 
The important message is that during this 
season of open enrollment, if you need to 
make a change because your current plan 
will no longer meet your needs, please in-
vestigate your options carefully. If you 
have questions regarding your loved ones 
who reside at The Manor, Bryanne and I 
are here to help you.  
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SOCIAL  SERVICES . . .Stephanie  Sweet  &          
                                         Bryanne Cast le  



The Manor  Messenger  

New Addition to Rehab... 
 

Short term rehab patients come to The 
Manor after illness or surgery to build up 
strength, improve their functional inde-
pendence and return to their own homes.  
 
 A corner grocery store is planned for the 
Spruce Rehab room.  Shelves will be 
stocked with commonly used grocery 
items such as non-perishable food , laun-
dry and cleaning supplies.  This store will 
allow patients to work on their balance, 
reaching and bending using a walker or 
cane. They will also work on, memory, se-
quencing, meal planning and money man-

agement in preparation for returning home.     

 
The wireless project has been completed 
and you will notice the nurses are now us-
ing their new wireless laptops on the 
medication carts. When we planned the 
wireless project, we made sure our resi-
dents and their guests would have access 
as well.  
 
Please stop in to see me when you are 
here or give me a call for instructions on 
accessing the wireless; my direct line is  
888-8706.   
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Rehab/Physical Therapy…Debbie Maxwel l 

Human Resources . . .Sharon Wladkowski  
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Holiday Greetings...from the Activity Corner 
 
Just a few reminders with the Holidays approaching us...due to the dryness in the fa-
cility, please do not bring in any live wreaths or Christmas trees for your Resident.  
Please feel free to decorate their room with anything else. Also if you have an e-mail 
address, we can e-mail pictures to you that have been taken. Some families have al-
ready done this and they have found it very helpful and appreciated. Just let us know 
your e-mail address.   
 
The following is just a sample of holiday fun to come...at The Manor.  Please check 
our website and also in-house memos as we continue to add future events.   
 
Gingerbread House Demonstration from Sweet Crunch Bake Shop – 12/3/09 @ 2:15  

Jenny Mayor – Harpist 12/5/09 @ 2:30 pm 
Lamoille Middle & High school  - 12/7/09 @ 10:15 am (40 kids) 

Elmore School – 12/9/09 @ 10:15 am (20 kids) 
Mennonites – 12/9/09 @ 7 pm 

Holiday Bingo with Hyde Park Cub Scouts 12/12/09 @ 7 pm 
Charlyn Carriere – 12/11/09 @ 2:15 pm 

Dean & Jean – 12/12/09 @ 2:15 pm 
Lawrence Earl & His Gang 12/15/09 @ 3:15 pm 

Mark Faith on his amazing keyboard – 12/16/09 @ 10:15 am 
Children from Apple Tree after school program – 12/17/09 @ 3:30 pm 

(Decorating Gingerbread Cookies) 
Holiday karaoke with Phil Miles – 12/18/09 @ 2:15 pm 

Andy Leader – 12/19/09 @ 2:15 pm 
Most Holy Name of Jesus youth group – 12/20/09 @ 3:30 pm 

Ed Mallory – 12/21/09 @ 11:15 am 
Children from Apple Tree after school program – 12/22/09 @ 3:30 pm 

(Caroling, stringing cranberries & popcorn) 
Johnson School – 12/23/09 @ 10:15 am & 10:45 am (60 kids) 

RESIDENT HOLIDAY PARTY – 12/23/09 @ 2:30 PM 
MUSIC BY SERGIO TORRES 

MR & MRS SANTA CLAUS 
ALL ENCOURAGED TO ATTEND! 

 
continued on page 6          
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Activity Corner. . .Laurie Shapleigh 



The Manor  Messenger  

Continued from page 5 
 

Mark Shelton – 12/24/09 @ 2:15 pm 
New Year’s Eve Party – 12/31/09 @ 

2:15 pm Eddie & his Gang 
 

As always it’s so nice to see so many of 
you enjoying daily programs here at 
The Manor with your resident. May 

your holidays and the up-coming New 
Year be Joyous and Healthy. 

Fondly, 
Laurie Shapleigh 

Life Enrichment Coordinator 

Please remember to refer to the 2010 
Medicare & You publication as a valuable 
resource for questions regarding health-
care benefits and coverages. 

Have a Healthy and Happy  
Holiday season! 

Tonya  

I am pleased to announce that for your 
convenience, The Manor 
now accepts all major 
credit cards.  I would 
also like to remind you 
that open enrollment for 
Medicare and Part D 
prescription plans is 

11/15-12/31/09. This is the time to make 
any changes to your plans. 
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AC T I V I T Y  CO R N ER . . .  

BU S I NES S  O F F I C E . . .TO NYA  BOUD R EA U  
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IN FEC TION  PR E V EN TION IS T /STA FF  
DE V E LOP ME N T…CA ROL  WOOD -KOOB  

 
INFECTION Prevention 
Nearly 100% of our residents have received a seasonal influenza vaccination and well 
over half of our employees have also received the vaccination this year. We are proud 
of our employees for stepping up to the plate and helping to protect our residents by 
getting the vaccination themselves. We came in above the national average of em-
ployee influenza vaccination, at around 62%. The National average is 40% to 50%. 
Thanks to all our staff and thanks to the facility for providing the vaccine free of 
charge to employees. 
 
H1N1 flu is now widespread in the State of Vermont. Every-
one is carrying hand sanitizer and using it liberally and often 
as well as washing hands frequently. We have warnings to 
our visitors,’ please not to visit if you are ill’. Masks and 
hand sanitizer are available at all entrances. We have had 
some type of upper respiratory infection amongst staff and 
residents. No residents have tested positive for H1N1 influ-
enza, but several staff members have. Those staff have stayed 
home and returned to work only when fever free for 24 
hours, according to the CDC guidelines. We hope we have seen the worst of it.  There 
is a Nationwide shortage of H1N1 vaccine. We remain on the State list to get H1N1 
vaccine for the staff and residents at highest risk, but as yet, have not received any. 
 
We have good supplies of personal protective equipment, such as gowns and masks, 
and new precautions carts filled with supplies just in case we need them.  
 
The environmental services staff have been working extra hard, wiping down fre-
quently touched surfaces, such as door knobs and hand rails with disinfectant solution 
even more often than they usually do, to keep the flu bugs away. Big thanks to them 
for their extra effort. We do appreciate it very much ! 



The Manor  Messenger  

PREPARE F0R POWER LOSS & COLD 
WEATHER 
 
Cold, dry air, snow, ice, flu and power 
outages all pose risks of accidents and ill-
ness.  By taking a few precautions and 
preparing in advance, you can enjoy win-
ter safely and securely. 
 
Caulking or plastic sheets can reduce heat 
loss through windows and help reduce en-
ergy bills. Don’t seal your house so well 
that the air quality suffers.  Poor air qual-
ity may result in an increase of health 
problems. 
 
Lack of humidity is commonly a problem 
during winter.  It is important to keep 
yourself hydrated.  Drink plenty of water 
during cold weather.  Use a moisturizing 
skin lotion and consider running a humidi-
fier. 
 
Wear loose-fitting clothing in layers to 
trap body heat.  Mittens provide better 
protection because fingers touching gener-
ate warmth.  Hats will protect against 30-
50% of heat loss! 
 
Make sure smoke and carbon monoxide 
detectors work.  CO is a potentially dan-
gerous gas emitted by fuel burning appli-
ances.  As we age, our bodies can’t elimi-
nate CO as quickly as younger adults. 
 
Keep a supply of essential medications 

and over the counter products on hand.  
Non-perishable foods and a storage of 
drinking water should always be kept avail-
able.  Think of what your needs might be 
for a 3 day period if you can’t leave your 
home or if there is an extended power out-
age.   
• Do you have an alternate source of heat?  

Plenty of blankets? 
• Flashlights and extra batteries?  Can-

dles?  Non-electric can opener? 
• How would you cook or heat water?  A 

BBQ grill or camp stove that is used 
outside could be utilized. 

• Keep ample gas in your vehicle.  If you 
use it to get warm, be sure you are out-
side.  Do Not run it inside your garage.  
If the power is out and you have an elec-
tric garage door, are you sure you can 
get it open? 

• Cordless phones will not work if the 
power is out.  Have a cell phone avail-
able.  Cell phone batteries will need re-
charging; do you have a car charger for 
your phone? 

• If you were incapacitated due to illness, 
injury or if you are unable to contact 
help, is there someone who would be 
checking in with you?   

• If you have pets, keep emergency sup-
plies for them as 
well. 

 
What will this win-
ter be like?   
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Plant Operations. . .Dee Massey 
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We have been cooking up many new 
things in the Dining Department this fall.   

 
Executive Chef Susan Jones has tendered 
her resignation to pursue other career 
goals.  As you know Susan spent the last 
18 months skillfully preparing the evening 
meals.  We all wish Susan much success 
in her future endeavors.  
   
The great news is that Edwin Miller has 
been promoted to Executive Chef; Edwin 
has been our “swing” chef  since March.  
His duties have included cooking on the 
days that Susan and Cheryl are off as well 
as the baking on Sherry’s (the baker) days 
off.  Edwin is a graduate of the Culinary 
Institute of America and has been 
practicing his craft for over thirty years.  
We have full confidence in Edwin’s 
ability to move our dining department 
forward as we continue to change our 
format and continue to offer creative, tasty 
and nutritious home cooked meals, 
prepared with love and care.   
 
Another culinary professional has been 
added to our team; Amy Accles has joined 
us, and brings with her a broad 
background in residential care dining and 
education.  Please welcome Amy when 
you see her in the great room or halls.   
 
Many have been enjoying the 
nourishment cart that has been made 
available to the residents at 10:00 am and 
at 3:00 pm. Sherry, our baker has been 

busy creating a selection of tea breads, to 
be enjoyed with the milk and a juice 
offering for the morning service and freshly 
baked cookies, soda and a juice offering for 
the afternoon.  The selections change daily 
with a weekly rotation menu.  We hope that 
these exciting changes will offer a greater 
flexibility in the dining experience here at 
The Manor.  Please be sure to offer any 
suggestions on how we can better serve.    
 
Once we have completed the construction 
of the kitchen downstairs in Mansfield 
House, we expect total resident choice in 
dining with the opening of the “Manor Café 
in the Great Room, early next year.  The 
food service in the Great Room will offer 
expanded serving hours for breakfast, lunch 
and dinner.  An ala Carte menu will be 
available to order from, with many 
favorites on these menus as well as daily 
and seasonal specials.   
 
Please feel free to call me, or any member 
of the dining department, to discuss any 
wishes or issues you may have, or recipes 
you wish to share with the culinary team.   
Thank You! 
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Dining Services . . .Patrick Miller 



 

We would like to take a moment...to re-
member those we have recently lost… 
 
Margurite S. (Kitty)...loved to play the pi-
ano and eat sweets. 
 
Raeburn B...Enjoyed drinking tea and vis-
iting with his son Peter. 
 
Victoria Y...her smile and sense of humor 
will be missed. 
 
Joseph B...we will miss his jokes and his 
devotion to his wife. 
 

In Memoriam. . .  

As we continue to reach for the stars to make 
dreams come true, we would like to thank the 
following for their sup-
port... 

Making Dreams Come True!  

Wallace & Dorothy 
Reeve 
 
Richard & Deborah 
Luders 
 
United Church of 
Johnson 

QQQQuips from Claudette…uips from Claudette…uips from Claudette…uips from Claudette…    
 
You are richer 
than you know!  
Once you start 
counting your blessings, 
more will follow.  Once you 
start noticing your strengths, 
your confidence will grow, 
making anything possible.  
And once you start really be-
lieving in your dreams, they 
will happen!  You will see, 
life is filled with treasures 
you haven’t discovered yet!     
 

Don’t forget to visit our 
website… 
www.themanorvt.org 
 


